
Jessica Yang 📧 jessica@jessicayang.org   🌐 www.linkedin.com/in/jessicay 

Interdisciplinary product leader with strong technical & UX background; 10 years building enterprise SaaS at scale 

PROFESSIONAL EXPERIENCE 

Microsoft Corporation – Redmond, WA & Cambridge, MA 

Senior Product Manager – AI Security & Data Platform Nov 2025 – Present 

• Lead product for Intune in a greenfield initiative to govern autonomous AI agents (announced with OpenAI, Nvidia). 

Define zero-to-one specs and architecture empowering enterprise IT admins to manage agent discovery, guardrails and 

identity. Establish MVP and roadmap for enterprise AI governance, driving alignment across 7 orgs (60+ stakeholders). 

• Defined strategy for data platform offerings, unifying disparate querying features into a single natural-language admin 

experience. Authored supporting papers and analyses, shipped UX improvements, established direction across the team. 

• Turned a secure enterprise browser initiative, stalled for 3 years, into an exec-backed roadmap and delivery plan in 4 

months; owned product definition, spec, design, engineering support and customer feedback cycle end-to-end. 

• Strengthened team operating culture within 2 weeks of onboarding: rebuilt product processes and stood up a rhythm 

of business that no longer depended on any one person. Helped team leverage AI-assisted prototyping, research, etc. 

to compress decision cycles from weeks to days. 

Senior Product Manager – Intune for Android Enterprise and AOSP Aug 2022 – Nov 2025 

• Owned frontline-worker device management for 10M+ devices across enterprise, government, and education. Expanded 

TAM from just Android Enterprise to billions of Android Open Source Project (AOSP) based devices. Led strategic 

hardware/software partnerships with Samsung, Meta, Zebra, Qualcomm and other OEMs on frontline and XR devices. 

• Drove ~$40M in annual upsell revenue through licensing expansion, by delivering highly requested, technically complex 

features (e.g. over-the-air OS updates, adopted by 500+ customers with 5K MAU in the first month).  

• Unblocked and delivered other top customer-blocking features, representing millions of seats: remote assistance (after 

2 years behind schedule, across 4 globally distributed teams) and LOB app management (via sustained Google 

partnership work). 

• Ran white-glove customer previews with large retail and logistics enterprises to unblock adoption and drive product 

improvements. 

Program Manager 2 – Intune for Android Enterprise Sep 2018 – Aug 2022 

• Led entry into the ruggedized-device market, growing from 0 to several hundred thousand devices managed in 3 years. 

• Created industry-leading admin UX for a new device management standard (OEMConfig). Collaborated with Google and 

OEMs on the standards specification to improve ecosystem compatibility and adoption. 

• Delivered the product in the Chinese market, navigating regulatory and technical challenges; led Microsoft-wide 

standardization of app publishing and push notifications for regional devices without Google access. 

UX Designer – concurrent stretch role in addition to PM Jun 2020 – Jun 2022 

• Delivered UX designs and research for novel device form factors and BYOD experiences; built design guidelines and 

Figma libraries to increase team velocity and strengthen PM/UX collaboration. 

Program Manager – Intune Cross-Platform Apps/Services Sep 2016 – Aug 2018 

• Led the redesign and modernization of a legacy web app, doubling NPS and making core user flows 10x faster, while 

delivering major UX, privacy, and branding improvements across iOS, macOS, Windows, and web clients. 

• Led user-centered product redesign for an Intune-wide trust/privacy initiative (research, week-long design sprint, 

interactive prototyping, and 15+ hours of usability testing). Process later adopted as a model by other PM teams. 

EDUCATION 

B.S., Computer Science – Yale University 2012 – 2016 

• Undergraduate research in human-robot interaction and real-time fMRI neurofeedback; 2 publications. 

COMMUNITY SERVICE, LEADERSHIP AND INTERESTS 

• Mentor to early-career ICs; board member on Microsoft's LGBTQ+ ERGs and Community Boating Inc. DEIB Committee. 

• Invited speaker at Grace Hopper Celebration (2x), industry conferences on enterprise security, student outreach. 

• Interests: Art, sailing (and teaching others), psychology, making music, languages (currently learning French). 
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